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IMPORTANT NOTICE

5 November 2020
Dear Valued Customer,

Temporary Banking Operation hours for CIMB Queensbay Penang Branch

Follow ing the announcement of CMCO w ithin Mukim 12, Penang, please be informed that banking hours for our
Queensbay Penang Branch will be revised as below until further notice.

Branch | Revised Timings

Banking Service:

CIMB Queensbay Penang Monday to Friday, 9:15 am - 3:00 pm

Mini Branch Sal nd Advisory only:
LG-09 & 10 Low er Ground Floor ,Queensbay Mall,100 Persiaran aies a oy ony:

) Monday to Friday, 3:00 pm -9.30 pm
Bayan Indah ,11900 Bayan Baru p.Pinang Saturdayy& Sundag/ 10.30pam B 9.38 om

No Changes

Self Service Terminals Monday to Sunday, 6:00am - 12:00am

We encourage our customers to use our CIMB Clicks or BizChannel@CIMB for your banking needs.

Should you require any further assistance, please contact our CIMB Contact Centre.

Thank you for your patience and understanding

The Management
CIMB Bank Berhad & CIMB Islamic Bank Berhad

PENGUMUMAN PENTING

5November 2020
Para Pelanggan Yang Dihargai,

Waktu OperasiPerbankan Sementarauntuk Cawangan CIMB Queensbay Penang

Sejajar dengan pengumuman PKPB berkenaan Covid-19 di Mukim 12 ,Pulau Pinang, waktu perbankan untuk
caw angan CIMB Queensbay akan dipinda seperti berikut sehingga diberitahu kelak.
Caw angan Waktu Operasi Terpinda

Servis Perbankan:

CIMB Queensbay Penang Isnin ke Jumaat, 9:15 pg - 3:00 ptg

Caw angan Mini
LG-09 & 10 Low er Ground Floor ,Queensbay Mall,100 Persiaran
Bayan Indah ,11900 Bayan Baru p.Pinang

Jualan dan Khidmat Nasihat :
Isnin ke Jumaat, 3.00 ptg - 9.30 mim
Sabtu & Ahad, 10.30 pg —9.30 mim

Tiada Perubahan

Terminal Layan Diri Isnin - Ahad, 6:00 pg - 12:00 tgh mim

Kami menggalakkan pelanggan kami untuk menjalankan urusan perbankan secara atas talian menerusi CIMB Clicks
atau BizChannel@CIMB.

Sekiranya anda memerlukan bantuan, sila hubungi Pusat Panggilan CIMB.

Terima Kasih ke atas keperihatin anda.

Pihak Pengurusan
CIMB Bank Berhad & CIMB Islamic Bank Berhad



