As CIMBBANK b CIMBISLAMIC

CIMB Bank Berhad 197201001799 (13491-P) CIMB Islamic Bank Berhad 200401032872 (671380-H)

IMPORTANT NOTICE
5 October 2020

Dear Valued Customer,

Temporary Banking Operation hours for CIMB Branches

In light of the recent Covid-19 situation in the District of Kota Setar, our following CIMB Branches banking
operation hours will be revised with effect from 6 October 2020 until further notice.

\[o] Branch Revised Timings

1 CIMB Bangunan UMNO, Alor Setar

Preferred Branch

1583, Bangunan Tunku, Jalan Tunku Ibrahim, 05000 Alor Star,
Kedah

Monday to Friday, 9:15am-3:00pm

2 CIMB Mergong
Retail Branch Monday to Friday, 9:15am-3:00pm
106-A, Seberang Jalan Putra Mergong, 05150 Alor Setar, Kedah.

3 CIMB Persiaran Sultan Abdul Hamid

Retail Branch

No 101 - 103, Persiaran Sultan Abdul Hamid, 05050 Alor Star,
Kedah

Monday to Friday, 9:15am-3:00pm

No Changes

Self Service Terminals Monday to Sunday, 6:00 am —12:00 am

We encourage our customers to use our CIMB Clicks or BizChannel@CIMB for your banking needs.

Should you require any further assistance, please contact our CIMB Contact Centre.

AL +603 6204 7788 For Preferred 1300 885 300 1300 888 828

Thank you for your patience and understanding

The Management
CIMB Bank Berhad & CIMB Islamic Bank Berhad



As CIMBBANK b CIMBISLAMIC

CIMB Bank Berhad 197201001799 (13491-P) CIMB Islamic Bank Berhad 200401032872 (671380-H)

PENGUMUMAN PENTING
5 Oktober 2020

Para Pelanggan Yang Dihargai,

Waktu Operasi Perbankan Sementara untuk Cawangan CIMB

Sejajar dengan situasi Covid-19 di Daerah Kota Setar, waktu operasi perbankan untuk cawangan-
cawangan CIMB yang berikut akan dipinda berkuatkuasa 6 Oktober 2020 sehingga diberitahu kelak.

\[o] Cawangan Waktu Operasi Terpinda

1 CIMB Bangunan UMNO, Alor Setar

Caw angan Preferred

1583, Bangunan Tunku, Jalan Tunku Ibrahim, 05000 Alor Star,
Kedah

Isnin - Jumaat, 9:15 pg-3:00 ptg

2 CIMB Mergong
Caw angan Retail Isnin - Jumaat, 9:15 pg-3:00 ptg
106-A, Seberang Jalan Putra Mergong, 05150 Alor Setar, Kedah.

3 CIMB Persiaran Sultan Abdul Hamid
Caw angan Retail

No 101 - 103, Persiaran Sultan Abdul Hamid, 05050 Alor Star,
Kedah

Isnin - Jumaat, 9:15 pg-3:00 ptg

Tiada Perubahan

Terminal Layan Diri Isnin - Ahad, 6:00 pg —12:00 tgh mim

Kami menggalakkan pelanggan kami untuk menjalankan urusan perbankan secara atas talian menerusi
CIMB Clicks atau BizChannel@CIMB.

Sekiranya anda memerlukan bantuan, sila hubungi Pusat Panggilan CIMB

Untuk Individu +603 6204 7788 Untuk Preferred 1300 885 300 Untuk Syarikat 1300888 828

Terima Kasih ke atas keperihatin anda.

Pihak Pengurusan
CIMB Bank Berhad & CIMB Islamic Bank Berhad



