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IMPORTANT NOTICE 
5 October 2020 

 
Dear Valued Customer, 
 
Temporary Banking Operation hours for CIMB Branches  
 
In light of the recent Covid-19 situation in the State of Sabah, our following CIMB Branches banking 
operation hours will be revised with effect from 6 October 2020 until further notice. 
 

No Branch Revised Timings 

1 CIMB Riverson 

Retail Branch 
No. B-G-59 & B-1-83, Ground & 1st Floor, Lorong Riverson @ 
Sembulan Off Jalan Coastal, 88100 Kota Kinabalu, Sabah 
Tel No: 088-276 290 
 

Monday to Friday, 9:15am-3:00pm 

2 CIMB Api-Api Centre, Kota Kinabalu 

Retail Branch 
API-API Centre, Lot 4/G3, 88000 Kota Kinabalu, Sabah 
Tel No: 088-264 287 
 

Monday to Friday, 9:15am-3:00pm 

3 CIMB Damai Plaza 

Mini Branch 
Lot No. 41 & 42, Ground Floor, Jalan Damai, Damai Plaza Phase 
1, 88300 Kota Kinabalu, Sabah 
Tel No: 088-231144/6 
 

Monday to Friday, 9:15am-3:00pm 

4 CIMB Jalan Sagunting, Kota Kinabalu 

Preferred Branch 
Tingkat Bawah, Central Building, Jalan Sagunting 88000 Kota 
Kinabalu, Sabah 
Tel No: 088-233 214 
 

Monday to Friday, 9:15am-3:00pm 

5 CIMB Inanam 

Retail Branch 
Lot 11-0, Inanam Point, Jalan Tuaran, 88450 Kota Kinabalu, 
Sabah 
Tel No: 088-439 734 / 731 
 

Monday to Friday, 9:15am-3:00pm 

 

Self Service Terminals 

No Changes  
 

Monday to Sunday, 6:00 am –12:00 
am 

 

 
We encourage our customers to use our CIMB Clicks or BizChannel@CIMB for your banking needs.  
 
Should you require any further assistance, please contact our CIMB Contact Centre. 
 
For Individuals +603 6204 7788. For Preferred 1 300 885 300 For Companies 1 300 888 828 

 
 
Thank you for your patience and understanding 
  
The Management 
CIMB Bank Berhad & CIMB Islamic Bank Berhad 
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PENGUMUMAN PENTING 

5 Oktober 2020 
 

Para Pelanggan Yang Dihargai, 
 
Waktu Operasi Perbankan Sementara untuk Cawangan CIMB 
 
Sejajar dengan situasi Covid-19 di negeri Sabah, waktu operasi perbankan cawangan-cawangan CIMB 
berikut akan dipinda berkuatkuasa 6 Oktober sehingga diberitahu kelak. 
 

No Cawangan Waktu Operasi Terpinda 

1 CIMB Riverson 

Cawangan Retail 
No. B-G-59 & B-1-83, Ground & 1st Floor, Lorong Riverson @ 
Sembulan Off Jalan Coastal, 88100 Kota Kinabalu, Sabah 
Tel No: 088-276 290 
 

Isnin - Jumaat, 9:15 pg-3:00 mlm 

2 CIMB Api-Api Centre, Kota Kinabalu 

Cawangan Retail 
API-API Centre, Lot 4/G3, 88000 Kota Kinabalu, Sabah 
Tel No: 088-264 287 
 

Isnin - Jumaat, 9:15 pg-3:00 mlm 

3 CIMB Damai Plaza 

Cawangan Mini 
Lot No. 41 & 42, Ground Floor, Jalan Damai, Damai Plaza Phase 
1, 88300 Kota Kinabalu, Sabah 
Tel No: 088-231144/6 
 

Isnin - Jumaat, 9:15 pg-3:00 mlm 

4 CIMB Jalan Sagunting, Kota Kinabalu 

Cawangan Preferred 
Tingkat Bawah, Central Building, Jalan Sagunting 88000 Kota 
Kinabalu, Sabah 
Tel No: 088-233 214 
 

Isnin - Jumaat, 9:15 pg-3:00 mlm 

5 CIMB Inanam 

Cawangan Retail 
Lot 11-0, Inanam Point, Jalan Tuaran, 88450 Kota Kinabalu, 
Sabah 
Tel No: 088-439 734 / 731 
 

Isnin - Jumaat, 9:15 pg-3:00 mlm 

 

Terminal Layan Diri 

Tiada Perubahan  
 

Isnin - Ahad, 6:00 pg –12:00 mlm 
 

 
Kami menggalakkan pelanggan kami untuk menjalankan urusan perbankan secara atas talian menerusi 
CIMB Clicks atau BizChannel@CIMB. 
 
Sekiranya anda memerlukan bantuan, sila hubungi Pusat Panggilan CIMB 
 
Untuk Individu +603 6204 7788. Untuk Preferred 1 300 885 300 Untuk Syarikat 1 300 888 828 

 
Terima Kasih ke atas keperihatin anda. 
 
Pihak Pengurusan 
CIMB Bank Berhad & CIMB Islamic Bank Berhad 


