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IMPORTANT NOTICE
20 March 2020
Dear Valued Customer,

(Update) Branch operating hours during Movement Control Order

Please be informed that from 20 March until 31 March 2020, our branches, Preferred Centres and Bureau
De Change will be closed earlier than usual, as scheduled below. Our self-service terminals will be
operating as usual.

| Operating hours

CIMB branches and Preferred Centres Monday to Friday, 9.30am-3pm
CIMB branches and Preferred Centres in Kelantan and Sunday to Thursday, 9.30am-3pm
Terengganu

CIMB branch in KLCC Shopping Centre Monday to Friday, 9.30am-4pm
(Branches in other malls will be operating as usual) Saturday to Sunday, closed
Bureau De Change Monday to Friday, 11am-7pm

Alternatively, we highly encourage you to use our CIMB Clicks or BizChannel@CIMB to perform your
banking needs.

Please reach out to our Contact Centre 03 6204 7788 / Business Call Centre 1300 888 828 or email us at
cru@cimb.com for any queries.

The Management
CIMB Bank Berhad & CIMB Islamic Bank Berhad

PENGUMUMAN PENTING
20 Mac 2020

Para Pelanggan Yang Dihargai,

(Kemaskini) Waktu operasi cawangan bank semasa perintah kawalan pergerakan

Sila dimaklumkan bahawa dari 20 Mac ke 31 Mac 2020, cawangan-cawangan bank, preferred centres,
dan Bureau De Change akan ditutup lebih awal dari waktu operasi biasa. Terminal layan diri kami masih
beroperasi seperti biasa.

\ Waktu operasi

Cawangan-Cawangan CIMB dan Preferred Centres Isnin ke Jumaat, 9.30am-3pm
Cawangan-Cawangan CIMB dan Preferred Centres di Ahad ke Khamis, 9.30am-3pm
Kelantan dan Terengganu

Cawangan CIMB di pusat membeli-belah KLCC Isnin ke Jumaat, 9.30am-4pm
(Cawangan-Cawangan CIMB terletak di pusat membeli- Sabtu ke Ahad, tutup
belah yang lain masih beroperasi seperti biasa)

Bureau De Change Isnin ke Jumaat, 11am-7pm

Secara alternatif, kami amat menggalakkan para pelanggan untuk menjalankan aktiviti perbankan secara
atas talian menerusi CIMB Clicks atau BizChannel@CIMB.

Sekiranya anda memerlukan bantuan, sila hubungi Pusat Panggilan Pelanggan kami di talian +603 6204
7788 (24 jam — Isnin hingga Ahad).

Utamakan kesihatan dan keselamatan anda.

Pihak Pengurusan
CIMB Bank Berhad & CIMB Islamic Bank Berhad
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