
 
 IMPORTANT NOTICE  

11 November 2020  

  
Dear Valued Customers,   
  

Service Interruption at CIMB Universiti Malaysia Terengganu (UMT) Service Kiosk   
 

Our Service Kiosk is temporarily closed from 12th November 2020 until further notice. Our Self Service 
Terminal will operate as usual. 

 
We urge our customers to opt for CIMB Clicks / BizChannel@CIMB for their banking needs during this 

period.  
  

Alternatively, you can visit the nearest branch and/or self-service terminal listed below.  
  

Location   

Branch  Operation Hours  

 
CIMB,  Jalan Sultan Ismail , Kuala Terengganu Branch 
Preferred Branch 
Lot 3083, Jalan Sultan Ismail, 20200 Kuala Terengganu  

(15 KM)  
 

Sunday- 
Thursday  

 

 9:15 am- 
3:00 pm  

 

  
Should you require any further assistance, please contact our CIMB Contact Centre.  

  

For Individuals  +603 6204 7788.  For Preferred  1 300 885 300  For Companies  1 300 888 828  

 
Stay safe and healthy!  
                                                                                                  
The Management  
CIMB Bank Berhad & CIMB Islamic Bank Berhad  
  
  
  

  

CIMB Bank Berhad (13491-P)  

CIMB Islamic Bank Berhad (671380-H)                                                                

  

 

 

 

 

 

 

 

 

 

 

 

 

  
  
  



 
 

   
NOTIS PENTING  

11 November 2020  
   

Pelanggan yang dihargai,  
  
Gangguan Perkhidmatan di Servis Kiosk CIMB Universiti Malaysia Terengganu (UMT)   

  
Cawangan kami ditutup buat sementara waktu dari 12hb November 2020 sehingga diberitahu kelak. 

Terminal layan diri akan beroperasi seperti biasa. 
 
Kami amat menggalakkan para pelanggan untuk menjalankan aktiviti perbankan secara talian menerusi 
CIMB Clicks atau BizChannel@CIMB.  

  
Secara alternatif, sila kunjungi ke cawangan yang terdekat dan/atau terminal layan diri yang disenaraikan 

berikut:  
 

Lokasi   

Cawangan  Waktu Operasi  

 
CIMB,  Cawangan Jalan Sultan Ismail , Kuala Terengganu 
Cawangan Preferred 

Lot 3083, Jalan Sultan Ismail, 20200 Kuala Terengganu  
(15 KM)  

 

 

Ahad- 
Khamis 

 

9:15 pg- 
3:00 ptg  

  

Sekiranya anda memerlukan bantuan, sila hubungi Pusat Panggilan CIMB.  
  

Untuk Individu  +603 6204 7788.  Untuk Preferred  1 300 885 300  Untuk Syarikat  1 300 888 828  
  

Utamakan kesihatan dan keselamatan anda.  
  

Sekian, terima kasih.  
Pihak Pengurusan  
CIMB Bank Berhad dan CIMB Islamic Bank Berhad 

 
 

 
CIMB Bank Berhad (13491-P) 

CIMB Islamic Bank Berhad (671380-H)                                                                
  
  


