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About MyWealth FAQs

About the Portal (Part 1):

What is the CIMB MyWealth portal?
The CIMB MyWealth portal is a self-serve platform where customer can view their current investment holdings through a
dashboard, perform investment transactions and update their risk profile. It is currently available through CIMB Clicks web.

What investment products can | apply for in CIMB MyWealth portal?
We are offering Unit Trust (UT) and Amanah Saham Nasional Berhad (ASNB) as our investment products. More investment
products and features will be released in the future.

How do | access the CIMB MyWealth portal?

You may access the CIMB MyWealth portal by logging into your CIMB Clicks web. Once logged in the CIMB Clicks homepage, click
on “MyWealth” in the sidebar menu.

If you are unable to locate the access points to the portal stated above, please contact our Consumer Contact Centre.l
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About the Portal (Part 2):

Who is eligible to use the CIMB MyWealth portal?
All CIMB customers with valid Clicks ID will have the ability to access and use the CIMB MyWealth portal, regardless of whether
you are a new investor or existing investor.

Who can | contact if | have further enquiries related to CIMB MyWealth portal through CIMB Clicks web?
You may contact our Consumer Contact Centre for assistance.
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Unit Trust (UT) FAQs

About Unit Trust (Part 1):

Can | perform a Unit Trust (UT) transaction in CIMB MyWealth portal if | do not have an existing Unit Trust (UT) account with
CimB?

No, you cannot. You will need to open a Unit Trust account with CIMB before you can perform any Unit Trust transactions in
MyWealth portal.

How to open a Unit Trust (UT) account via CIMB MyWealth portal?

Log into your CIMB Clicks web, and click on ‘MyWealth’ in the sidebar menu

* Navigate to MyWealth dashboard

e Under ‘My Investments’ section, for Unit Trust product, click on ‘Apply Now’

e Proceed with risk profiling, select your initial Unit Trust (UT) fund, and proceed with the account opening
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10.

11.

About Unit Trust (Part 2):

After opening my Unit Trust account via MyWealth portal, when will | be able to see my updated account portfolio on
my Unit Trust dashboard in the CIMB MyWealth portal?

It will take at least three (3) working days for your updated account portfolio to reflect accordingly on your Unit Trust dashboard in
CIMB MyWealth portal after you open your Unit Trust account.

What Unit Trust transactions can | perform via CIMB MyWealth portal?
For Unit Trust (UT) product, you may open a new account, purchase a new fund, top up existing fund(s), switch existing fund(s)
OR redeem existing fund(s) via CIMB MyWealth portal.

When will the transaction status be updated upon successful/unsuccessful Unit Trust (UT) transaction via the CIMB
MyWealth portal?

It will take at least three (3) working days for the transaction status to be updated accordingly for Unit Trust (UT) transaction.

| am unable to download or view the fund document(s) of a particular Unit Trust fund. What should | do?
You could retry downloading the document again in a moment. But if the issue persists, please contact our Consumer Contact
Centre for assistance.
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About Unit Trust (Part 3):

12. Is there a daily cut-off time for me to submit a Unit Trust transaction in CIMB MyWealth portal?
For Unit Trust transaction submitted before 2PM, the transaction will be processed on the same day after 2PM. For Unit Trust
transaction submitted after 2PM, the transaction will be processed on the next working day.

13. How do | approve Unit Trust transaction via SecureTAC?
To approve transaction via SecureTAC, please follow the steps below:
Step 1: Proceed to submit an online transaction in CIMB MyWealth portal. A push notification will be sent to your primary
device with CIMB OCTO mobile app installed and activated.
Step 2: Check your device and tap on the SecureTAC notification.
Step 3: Verify the transaction and tap ‘Approve’ or ‘Reject’ to proceed.

14. What should | do if | did not receive any SecureTAC notification in my device?
* Inthe CIMB OCTO mobile app, go to homescreen > select “SecureTAC Approval” > tap "Approve” or “Reject”.
e SecureTAC only valid for 50 seconds, you may request for SecureTAC approval again after 50 seconds.




Unit Trust (UT) FAQs

15.

Risk Profile Assessment (Part 1):

How do | know if my risk profile assessment is already invalid/expired?
Typically, you will need to update your Risk Profile every 12 months. If your Risk Profile is due for an update, a message will pop up (as
per image below) when you attempt to access the Unit Trust dashboard from the MyWealth dashboard.
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16.

Risk Profile Assessment (Part 2):

How do | update my Risk Profile?
There are two (2) available options that you may choose to update your Risk Profile:

via CIMB MyWealth portal (online)

Follow these steps to update your Risk Profile online via CIMB MyWealth portal:
a. Access the CIMB MyWealth portal and land on MyWealth dashboard.
b. Locate the left pane of the dashboard for Risk Profile information, click ‘Learn More’

c. Click on ‘Update Risk Profile’ button to re-do your risk profiling.

at CIMB Bank Branch
Visit any CIMB Bank branch during working days and consult with the bank staffs to update your Risk profile at the

branch.
The result shall be reflected within three (3) working days in the CIMB MyWealth portal.
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17.

18.

19.

Post Transaction and Handling (Part 1):

Why cannot | view transaction details or history of my Unit Trust transactions performed at the branch OR via CIMB Clicks
web?

Only Unit Trust transactions submitted online via the CIMB MyWealth portal will be visible in the Transaction History tab of
the Unit Trust dashboard.

Unit Trust transactions performed at the branch OR via CIMB Clicks will not be visible in the Transaction History tab, however
these funds will still appear in the My Holdings tab and shall take within three (3) working days to do so.

Will I be notified on the status of my Unit Trust transaction?
You will receive an SMS notification once we have accepted your Unit Trust transaction for processing, and another SMS
notification will be delivered to you to update you if your transaction status is successful OR unsuccessful.

| would like to cancel my Unit Trust transaction. How do | do this?

If you would like to cancel your Unit Trust transaction on the same day as it is submitted and before the cut-off time at 2PM,
you may contact our Consumer Contact Centre immediately to raise the request to cancel the transaction.

However, if it has passed the 2PM cut-off time, you will not be able to cancel the transaction submitted.
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20.

22.

Post Transaction and Handling (Part 2):

I have received an SMS saying that my Unit Trust redemption is successfully approved but | have not received the funds in
my bank account. What is happening?

Once a redemption transaction is confirmed, it may take up to 10 working days to be reflected in customer’s bank account. This
is because, different funds have different settlement periods which is detailed in the respective fund policy.

Can | submit multiple types of Unit Trust transaction, i.e., one (1) Unit Trust top-up and one (1) Unit Trust redemption,
in one (1) transaction request via CIMB MyWealth portal?

No, you are only allowed to submit one (1) Unit Trust transaction at a time. If you wish to submit multiple Unit Trust
transactions, you may submit separately at a time.
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23.

24,

25.

About ASNB Funds (Part 1):

Who are eligible to invest in ASNB funds?
Only Malaysians can invest in ASNB Funds.

Do | need to have an existing ASNB account to purchase ASNB funds via CIMB MyWealth portal?
Yes, to start purchase/top-up ASNB funds via CIMB MyWealth portal, you must have an existing ASNB account.

Can | open an ASNB account via the CIMB MyWealth portal?
CIMB MyWealth portal does not support the feature of new ASNB account opening. However, you may visit any CIMB

branches to open an ASNB account. Please bring along your identity card (MyKad) for verification purpose and prepare
RM10 for initial investment.
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About ASNB Funds (Part 2):

26. | have just opened my ASNB account at the CIMB branch. How do | invest in ASNB funds via CIMB MyWealth portal?
Log into your CIMB Clicks web, and click on ‘MyWealth’ in the sidebar menu

* Navigate to MyWealth dashboard
e Under ‘My Investments’ section, link your ASNB account to CIMB MyWealth portal by clicking on the ‘Link account’

button
* When linking is successful, you may redirect to ASNB dashboard and click on the existing ASNB fund(s) to top up or

click on ‘Browse More Funds’ button to purchase new ASNB fund
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27.

28.

About ASNB Funds (Part 3):

What ASNB services can | perform via CIMB MyWealth portal?

CIMB MyWealth portal currently supports the features of:
i.  Top-up existing ASNB funds for Principal account OR Minor account(s),
ii. Purchase a new ASNB fund(s) as initial investment for Principal account OR Minor account(s),
iii. Top-up existing fund for Favourite account (Third party transfer)

Can | perform ASNB transaction at anytime via CIMB MyWealth portal?
Business operation hours for ASNB via CIMB MyWealth portal is from 2AM until 9PM daily.
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About ASNB Funds (Part 4):

29. What are the operating hours and cut-off time for ASNB transactions via CIMB MyWealth portal?
Non-Financial Services such as balance inquiry and view five (5) most recent cash transaction history is available 24 hours.

Business operation hours for ASNB via CIMB MyWealth portal is from 2AM until 9PM daily. However, there are cut-off
times for certain ASNB fund types as below:

Cut-off Time . .

Fixed Price Funds 9:00PM Immediate
4:00PM 2 working days
Variable Forward Price Funds Note: If transaction is performed between 4PM to

Note: Transactions still allowed

from 4:00PM to 9:00PM 9PM, processing will take up to three (3) working

days.
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30.

31.

32.

33.

About ASNB Funds (Part 5):

Can | unlink my ASNB account from CIMB MyWealth portal?
Yes, you can. Simply go to your ASNB dashboard, and you may find the “De-link ASNB Account” option right under the Latest
Fund Price and Fund Information & Sales Charge information pane on the left.

How do | view ASNB funds prospectus, information and sales charge?

You can find a link to view “Fund Information & Sales Charge” in the ASNB dashboard, Available Funds page, Checkout page,
and receipt page.

Once you click on it, you will be redirected to PNB website to view the fund information and sales charges.

How do | view the fund price?
You can find a link to “View Fund Price” in ASNB dashboard, Available Funds page, Checkout page, and receipt page.
Once you click on it, you will be redirected to PNB website to view list of funds prices.

Is there a minimum and maximum investment amount for ASNB funds?

For initial investment, the minimum amount is RM10.

For subsequent subscription, the minimum amount is RM1.

Maximum of RM50,000 is allowed per customer per day which includes initial investment OR top-up ASNB fund(s) for Principal
account OR Minor account(s), AND third party subscription (top-up for Favourite account).
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About ASNB Funds (Part 6):
34. Are there any charges for using the CIMB MyWealth portal to manage and invest in ASNB funds?
Yes, there are. The fees and charges are as follows:
i.  Fixed Price Fund — Bank’s Service Charge of RM 1.00 per successful subscription.

ii. Variable Price Fund — ASNB Sales Charge. For more details on this charge, please refer to ASNB website.

35. In what kind of scenario am | required to provide the Source of Fund (SOF) and Source of Wealth (SOW)?

ovrioin Lo

Principal/Minor Account >RM25K SOF
Risk status

Empty/Low/Medium/High < RM25K No additional input
Complete”

Principal/Minor Account

>
Risk status “High Incomplete” 2l SOF & SOW
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About ASNB Funds (Part 7):

36. How do | approve ASNB transaction via SecureTAC?
To approve transaction via SecureTAC, please follow the steps below:
Step 1: Proceed to submit an online transaction in CIMB MyWealth portal. A push notification will be sent to your primary
device with CIMB OCTO mobile app installed and activated.
Step 2: Check your device and tap on the SecureTAC notification.
Step 3: Verify the transaction and tap ‘Approve’ or ‘Reject’ to proceed.

37. What should I do if | did not receive any SecureTAC notification?
* On the CIMB OCTO App, go to homescreen > select “SecureTAC Approval” > tap "Approve” or “Reject”.
» SecureTAC only valid for 50 seconds, you may request for SecureTAC approval again after 50 seconds.
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ASNB Minor Account:

38. What is ASNB Minor account?
Minor Account is the unit holder under the age of 18 years old and is under the Guardianship of the Principal account holder.

39. Willl be able to view my ASNB Minor account in CIMB MyWealth portal?
Yes, it will be reflected in CIMB MyWealth portal once you have successfully linked the corresponding ASNB Principal
account. You can manage your Minor account via CIMB MyWealth portal similar to managing your own Principal account.

40. Can | subscribe fund for my ASNB Minor account?
Yes, you can switch to Minor account in ASNB dashboard and perform fund subscription for Minor account.

41. Can | unlink my ASNB Minor account from CIMB MyWealth portal?
To unlink any of your ASNB account(s), you will need to de-link your ASNB Principal account from CIMB MyWealth portal.

42. Why cannot | view the other ASNB accounts tagged to my account on MyWealth portal?

ASNB accounts that are tagged to your primary ASNB account will be shown once successfully linked to CIMB MyWealth
portal.

If you are unable to view either one of your ASNB account(s), once you have linked your own ASNB Principal account to CIMB
MyWealth portal, please contact ASNB directly. Visit the ASNB official website to find their Customer Service contact details.
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43.

44.

45.

Post Transaction and Handling:

How do | view NAYV price, unit allotted, sales charges and total bank charges for each ASNB transaction | performed via CIMB

MyWealth portal?
You can view the NAV price, unit allotted, sales charges and total bank charges at the receipt page. There is also a button for you

to download the receipt once you have successfully submitted the transaction.

How do | view the status of a transaction?
You can view your five (5) most recent ASNB transactions made with cash on the ASNB Dashboard. Transactions using financing

or EPF will not be reflected on the ASNB dashboard.

When will the transaction status be updated upon successful ASNB transaction via CIMB MyWealth portal?
You will be able to see your transaction status immediately for Fixed Price Funds. Whereas for Variable Price Funds, it will take

two (2) to three (3) working days to be updated.
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46.

47.

48.

Post Transaction and Handling:

Can | perform cancellation after | purchased ASNB funds?

No, all the transaction will be sent to PNB in real time, thus you are unable to cancel once the transaction is submitted
successfully.

Who should I refer for further information on ASNB funds?
You may contact ASNB directly by visiting the ASNB official website to find their Customer Service contact details.

Is there any limit on how many Favourite account(s) | can add to my Principal account?
No, there is no limit.
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49.

50.

51.

How to approve the pending approval request via CIMB MyWealth portal?

* For both existing investors and new investors, you may log into your CIMB Clicks web
* Click on ‘MyWeath’ in the sidebar menu

* Navigate to CIMB MyWealth dashboard, locate the bell icon at the top, and click on it
* You may view the list of pending approval request which awaits your confirmation

Will I receive a notification after | approve the pending approval request in via CIMB MyWealth portal?
Yes, you will receive an SMS and an email (if provided) confirming that your transaction has been received for processing and is
pending approval.

Is there any expiry time for the pending approval request in CIMB MyWealth portal under ‘MyWealth Approval’?

You are required to act on the same day the transaction is created and the approval request is sent, otherwise the transaction
application will expire the next day at 00:00.
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Disclaimer

The contents in this MyWealth Frequently Asked Questions (“FAQ”) are reasonably believed to be correct at the time of issue and are subject to change.

CIMB Bank Berhad (“CIMB”) makes no express or implied representation, recommendation or warranty as to the accuracy, desirability, reliability, or completeness of any information
and opinion relating to any matter contained in this FAQ.

The information in this FAQ is subject to change and correct at the time of issue. Neither does this FAQ purport to contain all the information that a prospective investor may require.
Because it is not possible for CIMB to have regard to the specific investment objectives, financial situation and particular needs of each person who reads this FAQ, the information
contained in it may not be appropriate for all persons.

CIMB is not acting as advisor or agent to any person whom this FAQ is directed. You, the recipient of this FAQ must consult your own professional financial, legal, accounting, taxation
and all other advisers and make your own independent assessment of the contents of this FAQ. Under no circumstances should you treat or rely on any of the contents of this FAQ as
advice in relation to any of your financial, legal, accounting, taxation, technical, investment or any other matters.

CIMB , CIMB’s subsidiaries , CIMB’s holding company , the holding company and subsidiaries of CIMB’s holding company and all companies which are in any way or howsoever related ,
associated or affiliated with CIMB and or CIMB’s holding company (the “CIMB Group”) or any one or more of them may act as a principal or agent in any transaction contemplated by
this FAQ, or any other transaction connected with any such transaction, and may as a result earn brokerage, commission or other income.

Nothing in this FAQ is intended to be, or should be construed as an invitation, offer or recommendation to you to buy or sell, or subscribe for any, of the subject securities, related
investments or other financial instruments thereof. In the ordinary course of our businesses, any member of the CIMB Group may at any time hold long or short positions, and may
trade or otherwise effect transactions, for its own account or the account of its customers, in debt or equity securities or senior loans of any company that may be involved in this
transaction.

By accepting and relying on this FAQ, the recipient hereof represents and warrants that he is entitled to receive this FAQ subject strictly however to the restrictions and limitations set
forth below and the recipient agrees to be bound by these restrictions and limitations contained herein. Any failure to comply with any of these restrictions and limitations may
constitute a violation of law. This FAQ is being supplied strictly on the basis that it will remain confidential. No part of this FAQ may be (i) copied, photocopied, duplicated, stored or
reproduced in any form by any means or (iii) redistributed or passed on, directly or indirectly, to any other person in whole or in part, for any purpose without the prior written consent
of CIMB and or CIMB Group.

Neither the CIMB Group nor any of their officers, agents, directors, employees or representatives (“the CIMB Group and Staff”) shall be held responsible or liable in respect of any
omission, statement, opinion, information or matter (express or implied) relating to or arising out of, contained in or derived from this FAQ, except liability under statute that cannot be
excluded. Not in derogation of the generality of the foregoing or any other provisions herein no claims or demands or actions shall be made or taken by the recipient or any person in
relation to this FAQ and any matter
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