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Important Notice

This document is prepared for investorsõinformation purposes only on the Sukukto be issued by

the Government of Malaysia(òSukuk Prihatin ó).

The information within this document does not constitute an offer, recommendation or

solicitation to buy or sell the Sukuk Prihatin elaborated in this document. It does not claim to

contain any advice or complete information on Sukuk Prihatin, nor is it a substitute for

professional investment advice. As such, it is strongly recommended that you seek professional

advice with regard to the investment and the risks associated with investing in the Sukuk

Prihatin .

Please note that the information contained in this document is deemed to be accurate to the

best of our knowledge as of the date of publication as stated on the front cover.

The Sukuk Prihatin is an investment product (in the form of fixed income securities) offered

only to the Malaysian and company/corporation incorporated in Malaysia and a trustee (subject

to conditions in the terms and conditions), cooperative, foundation, sole proprietor,

partnership, association or other incorporated bodies operating in Malaysia. Investors should not

rely on the information contained in this document and are urged to do your own research as

deemed appropriate before making any investment decision. Factual statements in this

document are made as of the date stated and are subject to change without notice .

INVESTORSSHOULDRELYON THEIROWN EVALUATIONTO ASSESSTHE MERITSAND RISKSOF

THE INVESTMENT. IF INVESTORSAREUNABLETO MAKETHEIROWN EVALUATION,THEY ARE

ADVISEDTO CONSULTPROFESSIONALADVISERS.

The Knowledge Pack is provided in English and Bahasa Melayu. In the event of any

inconsistency, the English version shall prevail .
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Statement of Purpose

Dear Investors,

The Government of Malaysia(òGoMó)is pleased to share that Malaysia is issuing an innovative

first -of-its-kind Sukuk Prihatin that is open to retail and corporate investors. This sukuk is

initiated in response to the publicõsrequest to participate and contribute to the rebuilding of

the nation post-COVID-19.

This sukuk, with a minimum subscription/application amount of just RM500, offers a profit rate

of 2.0%per annum, payable quarterly, over a two-year term . It is also the very first sukuk that

can be subscribed via JomPAYor DuitNow on all distribution banksõdigital (internet/ mobile)

banking.

SukukPrihatin is part of the National Economic Recovery Plan(òPENJANAó)which was launched

on 5 June 2020 with three main objectives : to empower the rakyat , propel businesses and

strengthen the economy.

The proceeds from this Sukuk will be channelled to the Kumpulan Wang COVID-19 to finance

measures announced in the economic stimulus packages and recovery plan to address the

COVID-19 crisis. Examplesof the initiatives/ programmes as announced in the economic stimulus

packagesand recovery post Covid-19 includes but not limited to the following :-

1) medical expenditure related to COVID-19 disease;

2) for financing/grants for micro enterprises; and

3) to enhance connectivity to rural schools, which will also act as hubs to connect nearby

villages.

This Sukuk Prihatin Knowledge Pack(òKnowledge Packó)provides all investment details of this

instrument, including the objectives, key features and benefits , step-by-step guide on the

application and investment processas well as other relevant information .

It is our sincere hope that this Knowledge Pack will facilitate a more informed decision-making

processon the part of investors.

The Government of Malaysia
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TERMS / ABBREVIATION
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Terms / Abbreviation Description

ATM Automated Teller Machine

BNM Bank Negara Malaysia

BPAY Bill Payment

BRN Business Registration Number

Business Day A day (other than Saturday, Sunday and public holiday) on which

Bank(s)are open for businessin Kuala Lumpur

CMSA Capital Markets and ServicesAct 2007

DB Distribution Banks

Distribution Banks The participating banks as listed in Appendix II where distribution of

the Sukuk Prihatin will be made and its respective available e-

channels for the application of the SukukPrihatin .

DuitNow E-payment platform operated by PayNet

GFA Government Funding Act 1983 and any orders, rules, regulations or

instrument made thereunder

GII Government Investment Issue

GNI Gross National Income

Financial Institution(s) Licensed banks licensed investment banks and licensed insurers under

the Financial Services Act, 2013, licensed Islamic banks, licensed

takaful operators and licensed international takaful operators under

the Islamic Financial Services Act, 2013 or prescribed development

financial institutions under the Development Financial Institutions Act

2002 and those entities as listed in Part 1 of Schedule 4 of the CMSA

Issuer Government of Malaysia

JomPAY E-payment platform operated by PayNet

Knowledge Pack SukukPrihatin Knowledge Pack dated 18 August 2020

Maturity Date The date on which the Issuer is to pay the Nominal Value to the

Sukukholders.

MGS Malaysian Government Securities

Nominal Value Principal amount on issuance date of the SukukPrihatin

Offering Offering by the Government to raise up to RM500 million in nominal

value of the SukukPrihatin

PayNet Payments Network Malaysia Sdn Bhd, the operator of JomPAY and

DuitNow

Primary Distribution Bank Malayan Banking Berhad as appointed and authorised as a primary

investing institution solely for the Sukuk Prihatin transaction in

accordance to the GFA.



TERMS / ABBREVIATION
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Terms / Abbreviation Description

DBs Distribution Banks

PDPA Personal Data Protection Act 2010 and any orders, rules, regulations

or instrument made thereunder

PIDM Perbadanan InsuransDeposit Malaysia

PDB Primary Distribution Bank

Profit Payment Amount The amount of profit payments of the Sukuk Prihatin due on the date

on which payment is to be made

Profit Payment Frequency Frequency of the profit payments

Profit Rate The amount of profit payable annually

Ref Reference field in the JomPAYand DuitNow

Sukuk Certificate s of equal value evidencing undivided ownership or

investment in the assetsusing Shariah principles and concepts

Sukukholders Holders of the SukukPrihatin

Tenure The duration of the SukukPrihatin
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Key Dates for the Offering

Opening date for SukukPrihatin Offering

(òOpening Dateó)
18 August 2020

Closing date for SukukPrihatin Offering

(òClosing Dateó)
17 September 2020

Allotment of SukukPrihatin Offering 18 August - 17 September 2020

Issuanceof the SukukPrihatin 22 September 2020

Other Key Dates for the Sukuk Prihatin

First profit payment date 22 December 2020

Alteration Period (For Waiver of Principle Amount) 22 June ð5 August 2022

Maturity Date / Principal Payment Date 22 September 2022

Notes:

The key dates for the Offer are indicative only and subject to change without prior notice . Do note

however that the Issuer may vary the above dates as it deems necessary. If any of the dates are changed,

the dates of subsequent events may also change.
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PENJANA & Its Initiatives

NATIONAL ECONOMIC RECOVERY PLAN (PENJANA) & ITS INITIATIVES 

We are now living in unprecedented times of a global pandemic due to COVID-19. During this ongoing

crisis, the Government recognises the challenges faced by individuals, businessesand the economy at

large. We have taken and will continue to take swift and proactive action to protect lives, support

businessesand strengthen the nationõseconomy.

The Government has steered the country through these challenging times by focusing on its 6R strategy:

Resolve, Resilience, Restart, Recovery, Revitalize and Reform. We are now in stage four (4) of the

strategy, namely, Recovery, which is represented by our National Economic Recovery Plan (PENJANA)

unveiled by the Prime Minister of Malaysiaon 5 June 2020.

PENJANAoutlines our short-term economic recovery plan, based on engagement sessionswith over 100

stakeholders from both the public and private sectors. Collectively valued at RM35 billion, the 40

initiatives were crafted to cover four (4) main objectives .

i) Enabling Work & Reducing Unemployment;

ii) Ensuring Affordability & Providing Liquidity ;

iii) Digitalisation & Operating in the New Norm; and

iv) Increasing Consumer& Investor Confidence

The implementation and execution of PENJANAwill be guided by four (4) principles :

I) Agile & Dynamic

Initiatives under PENJANAare continuously refined based on priority and needs

II) Public -Private Sector Co-operation

Coordinated and harmonized public -private sector cooperation, not just limited to Government

Linked Companiesor Government Linked Investment Companies

III) Comprehensive Communication & Outreach

Transparency and opennessin communicating all of the initiatives as well as the outcomes

IV) Data-Driven Approach

Each initiative is monitored to enable measures to be refined quickly, where necessary, and to

ensure that aid reaches the intended beneficiaries quickly and accurately . Data from 53 ministries

and agencies are collected, analysed are shared with implementation agencies for continuous

improvement via the LAKSANAunit, which is the National Inter -Agencies Economic Stimulus

Coordination and Implementation Unit that sits within the Ministry of Finance.

To ensure transparency and openness, status reports on the implementation of the measuresare shared

weekly by the Minister of Finance. The Government also acknowledges that it is not the monetary

allocations, but the effectiveness and positive outcomes of all these measures on the recipients that

will really determine the successof PENJANA.
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Contact Details:

National Economic Recovery Plan (PENJANA)

Kementerian KewanganMalaysia

Pusat Pentadbiran Kerajaan Persekutuan

Presint 2, 62592WPPutrajaya

Email: penjana@treasury.gov.my

Tel: 03 8882 4666
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Objectives of the Sukuk Prihatin

SukukPrihatin is a gateway for Rakyat to unite together and join the Government in supporting

the nationõseconomic recovery measures, through the Government-issued Islamic securities

instrument .

Themed ôForwarding The NationõsFuture Togetherõand #KitaUntukKita , the Sukuk Prihatin will

carry nationalistic and patriotic elements to rally fellow Malaysiansto participate in rebuilding

the economy and the nation while enduring COVID-19 crisis.

The Government intend to raise up to RM500 million in nominal value from the issuance of the

Sukuk Prihatin . The Sukuk Prihatin is offered fully on digital platform via JomPAYor DuitNow

through internet and mobile banking platforms made available by the Distribution Banks. The

proceeds from the Sukuk Prihatin issuance will be channelled to the Kumpulan Wang COVID-19

to finance measuresannounced in the economic stimulus packagesand recovery plan to address

the COVID-19 crisis.

All profit from the Sukukwill be tax exempted and for any principal amount waived (in full or in

part) by the Sukukholderson maturity date, the waived amount will be allowed as deduction in

the basis period for the year of assessment where the redemption of the Sukuk Prihatin is

made. This special tax treatment is however applicable only for the Eligible Buyer/Applicant

and not applicable to all Financial Institutions, Capital Markets Services holder carrying on the

businessof fund management under the CMSAand Registered Trustee who acts on behalf of the

Eligible Buyer/ Applicant subscribing to the SukukPrihatin .

The principal amount waived will be channeled to any Government trust account, approved by

the Government (òGovernment Trust Accountó).
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2.1 Key Benefits of Sukuk Prihatin

The key benefits of SukukPrihatin are outlined as follows:

Å The profit payment amount and the principal amount under this Sukuk Prihatin is a direct 

obligation of the Government as the Issuer

Å Provides investors an opportunity to diversify their investment portfolio

Å Fixed quarterly profit payment amount

Å SukukPrihatin is an approved Shariah-compliant investment

Å Special tax treatment accorded to certain eligible Sukukholders



2.2 Brief Terms & Conditions

The complete set of the principal terms and conditions of SukukPrihatin is also available at the websites of PENJANA

and the Distribution Banks. The salient terms and conditions of SukukPrihatin are summarised as follows :
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Terms Sukuk Prihatin

Issuer Government of Malaysia (òGovernmentó)

Instruments SukukPrihatin (Scripless)

Utilisation of Proceeds Proceeds from the Sukuk Prihatin will be channelled to the Kumpulan Wang

COVID-19 to finance measures announced in the economic stimulus packages

and recovery plan to address the COVID-19 crisis.

Sukuk Size Up to RM500 million in nominal value

Subscription Period 18th August to 17th September 2020

Issue Date 22nd September 2020

Islamic Principle Commodity Murabahah(via Tawarruq)

Tenure / Maturity Date
The Sukuk Prihatin will have a maturity of two (2) years and will mature on 22

September 2022

Target Investor Eligible Malaysian individuals and corporates

Profit Rate to Investors 2% per annum (fixed throughout the tenure)

Frequency of Profit 

Payments to Investors

Quarterly from the first IssueDate. Profit payment will be credited directly into

the Sukukholdersõaccount by the Primary Distribution Bank.

Minimum and Maximum

Amount of Subscriptions

Each application/ subscription (initial or subsequent thereafter) amount is at

least a minimum of RM500 and in multiples of RM100. There is no maximum

subscription limit

Redemption
Principal amount will be credited directly into Sukukholdersõaccount on

maturity date by the Primary Distribution Bank

Transferability and 

Assignability

The SukukPrihatin are non-tradable, non-transferable and non assignable

Option to Waive Principle 

on Maturity Date

Sukukholdersmay waive the principal amount due (in part or in full) on maturity

date, as a contribution to any Government trust account, approved by the

Government (òGovernment Trust Accountó).

Tax treatment accorded to 

Sukukholders

(a) All profit from the Sukukwill be tax exempted.

(a) For any principal amount waived (in full or in part) by the Eligible

Buyer/Applicant on maturity date, the waived amount will be allowed as

deduction in the basis period for the year of assessment where the

redemption of the SukukPrihatin is made.

The above tax treatment is only applicable to the Eligible Buyer/Applicant and

is not applicable to all Financial Institutions, Capital Markets and Services

License holder carrying on the business of fund management under the CMSA

and Registered Trustee who acts on behalf of the Eligible Buyer/ Applicant .

Primary Distribution Bank Malayan Banking Berhad(òMaybankó)

Distribution Banks Participating banks as listed herein

Distribution Channels
Offering is fully digital via Internet/Mobile Banking via JomPAY/ DuitNow

platform of the Distribution Banks.

Governing Laws Laws of Malaysia
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3.1  Sukuk Prihatin Process Flow
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Start

Investor as Applicant

APPLICATION

To subscribe SukukPrihatin through Distribution 

Banksõ internet/mobile banking via JomPAYor 

DuitNow

REVIEWER

Application 

meets all 

requirements?

NOTIFICATION ON APPLICATION 

STATUS

Unsuccessful application will be 

notified via email within fourteen 

(14) business days from the closing 

of the offering date of the Sukuk

Prihatin . 

REFUND

The subscribed amount will be 

auto-refunded to your account 

within five (5) business days from 

the date of application of the Sukuk

Prihatin .

Please take note that applicant 

will receive refund before notice of 

unsuccessful application.

NOTIFICATION ON APPLICATION STATUS

Successful application will be notified via email 

fourteen (14) business days from the closing of the 

offering date of the SukukPrihatin . 

PROFIT PAYMENT & MONTHLY E- STATEMENT

Å Monthly e-statement will be sent to 

Sukukholders via email. Statements are 

required for tax claims purposes.

Å Profit payment will be processed via GIRO and 

credited directly to Sukukholdersõ account on 

the date of the profit payment is due.

SETTLEMENT OF THE PRINCIPAL AMOUNT

Å Final settlement of the Principal amount will 

be credited to Sukukholdersõ account via GIRO 

or RENTAS on the day of maturity date. 

Å Final statement will be issued within fourteen 

(14) business days post Sukuk maturity with 

additional information on the waived principal 

amount & final settlement amount.

NO

YES

Notes

Å Changeof email address and account number (from the same bank) can be made within forty five (45) calendar days after

the closing date of the SukukPrihatin Offering via email or call to your respective Distribution Banks.

Å Change to the waiver amount can be made within forty five (45) calendar days of the 21st monthly e-statement date via

email or call to your respective Distribution Banks.

Å Pleaserefer to respective Distribution Banksõwebsites on detailed steps to perform the above



3.2  How to Apply for the Sukuk Prihatin
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Apply via Internet Banking

Apply through JomPAY Apply through DuitNow

The key steps to apply for Sukuk Prihatin via

internet banking platform are outlined as

follows :

The key steps to apply for Sukuk Prihatin via

Internet banking platform are outlined as

follows :

Å You must have an account with

Internet/Mobile Banking access with any

authorised Distribution Banks. (Please refer

Appendix I for List of Distribution Banks)

Å You must have an account with

Internet/Mobile Banking access with any

authorised Distribution Banks. (Please refer

Appendix I for List of Distribution Banks)

Å Follow instructions as required within the

respective Internet/Mobile Banking portal of

the Distribution Banks to apply for the Sukuk

Prihatin . You must have the following details :

i. Biller Code

ii. Contact Number (i .e. 01xxxxxxxx. No

spacing)

iii. Email Address(Compulsory)

iv. Amount payable for the units applied and

to be deducted from current / savings

account

Please refer to page 18 for further details .

Å Follow instructions as required within the

respective Internet/Mobile Banking portal of

the Distribution Banks to apply for the Sukuk

Prihatin . You must have the following details :

i. BusinessRegistration Number (BRN)

ii. Contact Number (i .e. 01xxxxxxxx. No

spacing)

iii. Email Address(Compulsory)

iv. Amount payable for the units applied and

to be deducted from current / savings

account

Please refer to page 18 for further details .

Å Please check the applied amounts are in

multiples of RM100 and at a minimum of

RM500 per application before completing the

transaction .

Å Please check that the applied amounts are in

multiples of RM100 and at a minimum of

RM500 per application before completing the

transaction .

Å Print the Confirmation Screen for reference

and retention

Å Print the Confirmation Screen for reference

and retention

Check for Sukuk Prihatin information

Check the media, PENJANAõs website (penjana.treasury.gov.my .) and the respective Distribution

Banksõ websites for information on Sukuk Prihatin

Read the Knowledge Pack

Before applying for the Sukuk Prihatin, please read the Terms & Conditions as well as the Knowledge 

Pack carefully.

Notification on Application Status

Å Successfuland unsuccessful Applicant will be notified via email within fourteen (14) businessdays

from the closing of the offering date of the SukukPrihatin .

Å For unsuccessful applications, the amount will be auto-refunded to your account within five (5)

businessdays from the date of application of the SukukPrihatin via GIRO.



3.3 A Step by Step Guide on the Application Process
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Subscription can be made digitally via respective Distribution Banksõinternet/mobile banking channels

through JomPAY(not applicable via ATM) or DuitNow payment platforms . Before making application for

the SukukPrihatin please read the Knowledge Pack carefully .

Investors

You have read the Knowledge Pack 

and wish to invest? 

Choose Biller 

Code:

28670

No

Do you want to waive your principal 

at maturity?

Type BRN:

SUKUKP20SUM

Type BRN:

SUKUKP20PEL

Yes No

Do you want to waive your principal 

at maturity?

Choose Biller 

Code: 

14076

Yes



3.4 A Step by Step Guide on the Application Process
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Subscription can be made via respective Distribution Banksõe-channels through JomPAY or DuitNow

payment platforms . Please refer to Appendix I of the Knowledge Pack for further details on Distribution

Banksõavailable platforms, limits of transactions and any charges imposed.

Notes: 

1. Any application made after 5pm, shall be deemed to be effective only on the next day. Profit shall be calculated from the 

Issue Date of the SukukPrihatin . 

2. For corporate Applicant, please use the same email address that was registered/ recorded in the respective e-channels 

payment platform (this will be deemed as the authorised and official email address for the purpose of communication 

throughout the tenure of the SukukPrihatin )

Step 1 Applicant to key in the DuitNow ID type as the BusinessRegistration Number (òBRNó)for

the application . To choose either one below:-

BRN1 : SUKUKP20PEL for Sukuk Prihatin Pelaburan (for Applicant who wish to invest

only); or

BRN2 : SUKUKP20SUMfor Sukuk Prihatin Sumbangan(for Applicant who wish to waive

its principal amount at maturity)

Step 2 Please key in the following information :

Recipient Reference : Contact Number (i.e. 01xxxxxxxx. No spacing)

Payment Details : Email Address (Compulsory). Please ensure you key in the correct

email address to receive notifications and SukukPrihatin quarterly e-statement which is

required for tax claims purposes.

Step 3 Key in the amount (minimum of RM500 per application and in multiples of RM100)

Step 4 To select the current date as effective date of investment *

Step 5 Click Pay

Step 6 Applicant to print the transaction confirmation slip and keep the reference number for

record purposes.

Step 1 Applicant to key in Biller Code for the application . To choose from either one below:-

Biller Code 1 : 28670 for Sukuk Prihatin Pelaburan (for Applicant who wish to invest

only); or

Biller Code 2 : 14076 for SukukPrihatin Sumbangan(for Applicant who wish to waive its

principal amount at maturity)

Step 2 Please key in the following information :

Ref 1: Contact Number (i .e. 01xxxxxxxx. No spacing)

Ref 2: Email Address (Compulsory). Please ensure you key in the correct email address

to receive notifications and Sukuk Prihatin quarterly e statement which is required for

tax claims purposes.

Step 3 Key in the amount (minimum of RM500 per application and in multiples of RM100)

Step 4 Click Pay

Step 5 Applicant to print the transaction confirmation slip and keep the reference number for

record purposes
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List of the Distribution Banks for JomPAY via Internet/Mobile 

Banking Channels
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Biller Code

Biller Code 28670 for SukukPrihatin Pelaburan ðFor Applicant who wish to invest only; or

Biller Code 14076 for SukukPrihatin SumbanganðFor Applicant who wish to waive principal at maturity

List of Banks

Retail Corporate

Channel Transaction Limit Channel Transaction Limit

Internet 

Banking
Mobile App

Limit per 

transaction 

(in RM)

Limit per 

day

(in RM)

Internet 

Banking
Mobile App

Limit per 

transaction 

(in RM)

Limit per day 

(in RM)

Affin Bank Berhad Affin Bank Berhad will  be offering subscription via DuitNow only.

Agrobank V V 50,000 V X 500,000

Alliance Bank Malaysia 

Berhad
V V 50,000 50,000 V V 1,000,000

No limit 

(subject to 

corporate 

setting)

Al-Rajhi Banking & 

Investment Corporation 

(Malaysia) Berhad

V V

50,000 

(Combined 

limit with 

IBG)

50,000 V X 500,000

As per current 

limit set by 

customer

AmBank(M) Berhad V V 50,000 V V 1,000,000

Limit

(subject to 

corporate 

workflow)

Bank Islam Malaysia Berhad V V

As per 

current 

transaction 

limit

100,000 V X

No limit 

(subject to 

corporate 

setting)

Bank Muamalat Malaysia 

Berhad
V V

As per 

current 

transaction 

limit

As per 

current 

daily limit

V X

1,000,000

(subject to 

corporate 

setting)

No limit

Bank Kerjasama Rakyat 

Malaysia Berhad
V X 50,000 50,000 V X 1,000,000 No limit

Bank of China (Malaysia) 

Berhad
V V 50,000 50,000 V X 1,000,000 No limit

Bank SimpananNasional V X

As per 

current 

daily limit

V X 1,000,000 No limit

BNP Paribas Malaysia Berhad
BNP Paribaswill  be offering subscription for 

Corporate only.
V X 1,000,000 No limit

CIMB Bank Berhad V X 50,000 50,000 V X 1,000,000 1,000,000

Citibank Berhad V 50,000
Citibank Berhad will  be offering subscription for 

Retail only.

Deutsche Bank (Malaysia) 

Berhad

Deutsche Bank will  be offering subscription for 

Corporate only.
V X 1,000,000 No limit

Hong Leong Bank Berhad Hong  Leong Bank Berhad will  be offering subscription via DuitNow only

HSBC Bank Malaysia Berhad V X V X

Industrial and Commercial 

Bank of China (Malaysia) 

Berhad

V V 50,000 50,000 V X 1,000,000 5,000,000

Malayan Banking Berhad V V

As per 

current 

daily limit

V X 1,000,000

MBSB Bank Berhad V V

As per 

current 

daily limit

V X 1,000,000

MUFG Bank (Malaysia) Berhad
MUFG Berhad will  be offering subscription for 

Corporate only.
V X 1,000,000 No limit



List of the Distribution Banks for JomPAY via Internet/Mobile  

Banking Channels
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Biller Code

Biller Code 28670 for SukukPrihatin Pelaburan ðFor Applicant who wish to invest only; or

Biller Code 14076 for SukukPrihatin SumbanganðFor Applicant who wish to waive principal at maturity

List of Banks

Retail Corporate

Channel Transaction Limit Channel Transaction Limit

Internet 

Banking
Mobile App

Limit per 

transaction 

(in RM)

Limit per 

day

(in RM)

Internet 

Banking
Mobile App

Limit per 

transaction 

(in RM)

Limit per day 

(in RM)

Mizuho Bank (Malaysia) 

Berhad
MizuhoBank (Malaysia) Berhad will  be offering subscription via DuitNow only.

OCBC Bank (Malaysia) Berhad V V

Limit as per 

JomPAY

biller setting

V V 1,000,000

Public Bank Berhad V V

JomPAYto 

non-

favourite 

biller :

(i) RM 

10,000 per 

transaction 

for PAC 

users

(ii) 

RM1,000,000 

per 

transaction 

for 

SecureSign

token users

JomPAYto 

favourite 

biller:

RM1,000,000 

per 

transaction 

PBe

Personal 

Banking: 

RM 

1,000,000 

per day

PB engage 

MY:

RM100,00

0 per day

V X

PBeBusiness 

Banking and 

PB 

enterprise: 

RM1,000,000 

per 

transaction 

PBeBusiness 

Banking and 

PB enterprise: 

RM1,000,000 

per day 

RHB Bank Berhad V V 50,000 50,000 V

V

(authorisation 

only)

1,000,000 No limit

Standard Chartered Bank 

Malaysia Berhad
V V 50,000 50,000 V X 1,000,000 No limit

Sumitomo Mitsui Banking 

Corporation Malaysia Berhad

Sumitomo Mitsui Banking will  be offering 

subscription for Corporate only.
V X 1,000,000 No limit

United Overseas Bank 

(Malaysia) Berhad
V V 50,000 V V 1,000,000
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Business Registration Number (BRN)

BRN: SUKUKP20PEL for SukukPrihatin Pelaburan ðFor Applicant who wish to invest only; or

BRN SUKUKP20SUM for Sukuk Prihatin SumbanganðFor Applicant who wish to waive the principal at

maturity

*Pleaserefer to respective Distribution Banksõwebsites on DuitNow transaction charges

List of Banks

Retail Corporate

Channel Transaction Limit Channel Transaction Limit

Internet 

Banking
Mobile App

Limit per 

transaction 

(in RM)

Limit per 

day (in RM)

Internet 

Banking
Mobile App

Limit per 

transaction 

(in RM)

Limit per day 

(in RM)

Affin Bank Berhad V X 50,000 50,000 V X 10,000,000

As per current 

limit set by 

customer

Agrobank V V 30,000 V 500,000

Alliance Bank Malaysia 

Berhad
V V 50,000 50,000 V V 10,000,000

As per current 

limit set by 

customer

Al-Rajhi Banking & 

Investment Corporation 

(Malaysia) Berhad

V V

50,000 

(Combined

limit of 

Internet /

Mobile 

banking)

As per 

current 

daily limit

V X 10,000,000

As per current 

limit set by 

customer

AmBank(M) Berhad V V 50,000 V V 10,000,000

As per 

corporate 

workflow

Bank Islam Malaysia Berhad V V

As per 

current 

transaction 

limit

50,000 Bank Islam will be offering subscription for Retail only.

Bank Muamalat Malaysia 

Berhad
V V

As per 

current 

daily limit

As per 

current 

daily limit

V X

10,000,000

(subject to 

corporate 

setting)

No limit

Bank Kerjasama Rakyat 

Malaysia Berhad
V X 50,000 50,000

Bank Rakyat will be offering subscription for Retail 

only.

Bank of China (Malaysia) 

Berhad
V V 50,000 50,000 V X 10,000,000 No limit

Bank SimpananNasional Bank SimpananNasional will be offering subscription via JomPAYonly.

BNP Paribas Malaysia Berhad BNP Paribas will  be offering subscription for Corporate via JomPAYonly.

CIMB Bank Berhad V X 50,000 50,000
CIMB Bank Berhad will be offering subscription for 

Retail only.

Citibank Berhad V 50,000
Citibank Berhad will be offering subscription for Retail 

only.

Deutsche Bank (Malaysia) 

Berhad
Deutsche Bank will be offering subscription for Corporate via JomPAYonly.
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Business Registration Number (BRN)

BRN: SUKUKP20PEL for SukukPrihatin Pelaburan ðFor Applicant who wish to invest only; or

BRN SUKUKP20SUM for Sukuk Prihatin SumbanganðFor Applicant who wish to waive the principal at

maturity

*Pleaserefer to respective Distribution Banksõwebsites on DuitNow transaction charges

List of Banks

Retail Corporate

Channel Transaction Limit Channel Transaction Limit

Internet 

Banking
Mobile App

Limit per 

transaction 

(in RM)

Limit per 

day (in RM)

Internet 

Banking
Mobile App

Limit per 

transaction 

(in RM)

Limit per day 

(in RM)

Hong Leong Bank Berhad V V

DuitNow

to Proxy

RM50,000

(Combine 

with IBG, 

DuitNow

to 

Account, 

QR 

Payment 

and 3rd

Party HLB 

Payment)

(Note: 

Sharing 

Limit of 

Internet/

Mobile 

banking)

As per 

current 

daily limit
V X 10,000,000

As per daily 

Corporate 

limit

HSBC Bank Malaysia Berhad V X V X

Industrial and Commercial 

Bank of China (Malaysia) 

Berhad

V V 50,000 50,000 V X 10,000,000 10,000,000

Malayan Banking Berhad V V

As per 

current 

daily limit

V X 10,000,000

MBSB Bank Berhad V V

As per 

current 

daily limit

V X 1,000,000

Mizuho Bank (Malaysia) 

Berhad

Mizuho Bank will be offering subscription for 

Corporate only.
V X 10,000,000 No limit

MUFG Bank (Malaysia) Berhad
MUFG Berhad will be offering subscription for 

Corporate only.
V X 10,000,000 No limit

OCBC Bank (Malaysia) Berhad
OCBC Bank will be offering subscription for 

Corporate only.
V V 10,000,000
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Business Registration Number (BRN)

BRN: SUKUKP20PEL for SukukPrihatin Pelaburan ðFor Applicant who wish to invest only; or

BRN SUKUKP20SUM for Sukuk Prihatin SumbanganðFor Applicant who wish to waive the principal at

maturity

*Pleaserefer to respective Distribution Banksõwebsites on DuitNow transaction charges

List of Banks

Retail Corporate

Channel Transaction Limit Channel Transaction Limit

Internet 

Banking
Mobile App

Limit per 

transaction 

(in RM)

Limit per 

day (in RM)

Internet 

Banking
Mobile App

Limit per 

transaction 

(in RM)

Limit per day 

(in RM)

Public Bank Berhad V V

PBe Retail

RM 10,000 

per 

transaction 

for PAC 

users

RM 50,000 

per 

transaction 

for 

SecureSign

token users

PB engage 

MY

(i) DuitNow

to non-

favourite 

recipients:

RM 5,000 

per 

transaction 

for Android 

and iOS

phones

(ii) DuitNow

to favourite 

recipients:

RM 10,000 

per 

transaction 

PBe Retail

RM 20,000 

per day for 

PAC users

RM 50,000 

per day for 

SecureSign

token users

PB engage 

MY

(i) DuitNow

to non-

favourite 

recipients:

RM 5,000 

per day for 

Android and 

iOSphones

(ii) DuitNow

to favourite 

recipients:

RM 20,000 

per day 

V X

PBe Business 

Banking

RM 100,000 

per 

transaction 

PB 

enterprise

RM10,000,00

0 per 

transaction 

PBe Business 

Banking

RM 100,000 

per day 

PB enterprise

RM10,000,000 

per day 

RHB Bank Berhad V V 50,000 50,000 V

V

(authorisation 

only)

10,000,000 No limit

Standard Chartered Bank 

Malaysia Berhad
Standard Chartered will be offering subscription  via JomPAYonly.

Sumitomo Mitsui Banking 

Corporation Malaysia Berhad
Sumitomo Mitsui Banking will be offering subscription for Corporate via JomPAYonly.

United Overseas Bank 

(Malaysia) Berhad
UOB will be offering subscription for via JomPAYonly.
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E- Statement

We hereby certify the following subscription has been successfully registered as per the notice below :

Name

Address

Type Sukukholdersõ Holding Round Down Refund Refund Date

Sukuk Prihatin

Subscription
RM[**] RM[**] DD/MM/YYYY

This is a computer generated letter. No signature required.

Serial Number No [**]

Statement Date DD/MM/YYYY

Sukukholdersõ Holding RM[**]

Total Waiver RM[**]

Other Terms

Payment Account : Profit payments will be credited directly by the Primary Distribution Bank on quarterly

basis into the bank account of the Sukukholders of the Sukuk Prihatin which funds were debited from for

the subscription of the SukukPrihatin .

Changes of email address/ bank account details : Changesto the bank account number (from the same

Distribution Banks) and email address can be made by contacting the respective Distribution Banks (please
refer to the respective Distribution Banksõwebsites for further information ) where request for such changes

can be made within forty -five (45) calendar days from the closing of the offering date of the SukukPrihatin
(the òPeriodó).

Principal Waiver : The Sukukholders are allowed to alter the principal amount they choose to waive at

maturity that may have been decided upfront during the application stage. Notwithstanding, the alteration

can only be made during the last quarter prior to the maturity date (òAlteration Periodó). For any

alteration, the Sukukholders can contact their respective Distribution Banks (please refer to respective

Distribution Banksõwebsites for further information) within forty -five (45) calendar days of the said 21st

monthly e-statement date to make any changes to the waiver status of the principal amount which shall

thereafter be communicated to the Primary Distribution Bank for the database to be updated accordingly.



2. Sukuk Prihatin Monthly E -Statement
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We hereby certify the following information as per the notice below:

Name

Address

Type Sukukholdersõ Holding Profit Amount

Sukuk Prihatin

Monthly Statement
RM[**] -

This is a computer generated letter. No signature required.

Serial Number No [**]

Statement Date
[Last date of the month]

30 th of Each Month

Sukukholdersõ Holding RM[**]

Total Waiver RM[**]

E- Statement

Other Terms

Payment Account : Profit payments will be credited directly by the Primary Distribution Bank on quarterly

basis into the bank account of the Sukukholders of the Sukuk Prihatin which funds were debited from for

the subscription of the SukukPrihatin .

Changes of email address/ bank account details : Changesto the bank account number (from the same

Distribution Banks) and email address can be made by contacting the respective Distribution Banks (please
refer to the respective Distribution Banksõwebsites for further information ) where request for such changes

can be made within forty -five (45) calendar days from the closing of the offering date of the SukukPrihatin
(the òPeriodó).

Principal Waiver : The Sukukholders are allowed to alter the principal amount they choose to waive at

maturity that may have been decided upfront during the application stage. Notwithstanding, the alteration

can only be made during the last quarter prior to the maturity date (òAlteration Periodó). For any

alteration, the Sukukholders can contact their respective Distribution Banks (please refer to respective

Distribution Banksõwebsites for further information) within forty -five (45) calendar days of the said 21st

monthly e-statement date to make any changes to the waiver status of the principal amount which shall

thereafter be communicated to the Primary Distribution Bank for the database to be updated accordingly.



3. Sukuk Prihatin Quarterly & Profit E -Statement
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We hereby certify the following profit payment has been paid by us as per the notice below:

Name

Address

Type Sukukholdersõ Holding Profit Payable for the Quarter

Sukuk Prihatin

Profit Payment
RM[**] RM[**]

This is a computer generated letter. No signature required.

Serial Number No [**]

Profit Period
[Last date of the quarter]

30 th of Last Month of Quarter

Sukukholdersõ Holding RM[**]

Total Waiver RM[**]

E- Statement

Other Terms

Payment Account : Profit payments will be credited directly by the Primary Distribution Bank on quarterly

basis into the bank account of the Sukukholders of the Sukuk Prihatin which funds were debited from for

the subscription of the SukukPrihatin .

Changes of email address/ bank account details : Changesto the bank account number (from the same

Distribution Banks) and email address can be made by contacting the respective Distribution Banks (please
refer to the respective Distribution Banksõwebsites for further information ) where request for such changes

can be made within forty -five (45) calendar days from the closing of the offering date of the SukukPrihatin
(the òPeriodó).

Principal Waiver : The Sukukholders are allowed to alter the principal amount they choose to waive at

maturity that may have been decided upfront during the application stage. Notwithstanding, the alteration

can only be made during the last quarter prior to the maturity date (òAlteration Periodó). For any

alteration, the Sukukholders can contact their respective Distribution Banks (please refer to respective

Distribution Banksõwebsites for further information) within forty -five (45) calendar days of the said 21st

monthly e-statement date to make any changes to the waiver status of the principal amount which shall

thereafter be communicated to the Primary Distribution Bank for the database to be updated accordingly.



4. Sukuk Prihatin Maturity & Profit E -Statement
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We hereby certify the following principal maturity and final profit payment has been paid by us and we have 

registered the waiver amount (if applicable) as per the notice below:

Name

Address

Type Sukukholdersõ Holding Final Profit Payable Amount Waived

Sukuk Prihatin

Maturity
RM[**] RM[**] RM[**]

This is a computer generated letter. No signature required.

Serial Number No [**]

Statement Date

[Last date of the month]

30 thof Final Month Upon 

Maturity

Sukukholdersõ Holding RM[**]

E- Statement

Other Terms

Payment Account : Profit payments will be credited directly by the Primary Distribution Bank on quarterly

basis into the bank account of the Sukukholders of the Sukuk Prihatin which funds were debited from for

the subscription of the SukukPrihatin .

Changes of email address/ bank account details : Changesto the bank account number (from the same

Distribution Banks) and email address can be made by contacting the respective Distribution Banks (please
refer to the respective Distribution Banksõwebsites for further information ) where request for such changes

can be made within forty -five (45) calendar days from the closing of the offering date of the SukukPrihatin
(the òPeriodó).

Principal Waiver : The Sukukholders are allowed to alter the principal amount they choose to waive at

maturity that may have been decided upfront during the application stage. Notwithstanding, the alteration

can only be made during the last quarter prior to the maturity date (òAlteration Periodó). For any

alteration, the Sukukholders can contact their respective Distribution Banks (please refer to respective

Distribution Banksõwebsites for further information) within forty -five (45) calendar days of the said 21st

monthly e-statement date to make any changes to the waiver status of the principal amount which shall

thereafter be communicated to the Primary Distribution Bank for the database to be updated accordingly.
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FREQUENTLY ASKED QUESTIONS FOR 

SUKUK PRIHATIN

APPENDIX III



1 What is Sukuk Prihatin ? Sukuk Prihatin is a Sukuk issued by the Government of Malaysia

(òGovernmentó)which is offered to both retail and corporate investors.

2 What is the objective of Sukuk Prihatin ? The objective of the Sukuk Prihatin is to rally fellow Malaysians in the

Governmentõseffort to rebuild the nation post the Covid-19 pandemic

crisis.

3 When is the issuance date of the Sukuk

Prihatin ?

The SukukPrihatin will be issuedon 22 September 2020

4 What is the tenure of the Sukuk Prihatin? The SukukPrihatin will have a tenure of 2 years.

5 What would the proceeds be used for? Proceeds from the Sukuk Prihatin will be channelled to the Kumpulan

Wang COVID-19 to finance measures announced in the economic

stimulus packagesand recovery plan to addressthe COVID-19 crisis.

6 What are some of the examples of the

initiatives which will be funded by the

Sukuk Prihatin ?

Examples of the initiatives/ programmes as announced in the economic

stimulus packages and recovery post Covid-19 includes but not limited

to the following :-

1) medical expenditure related to COVID-19 disease;

2) for financing/grants for micro enterprises; and

3) to enhance connectivity to rural schools, which will also act as

hubs to connect nearby villages.

7 What is the size of the Sukuk Prihatin ? Up to RM500 million in nominal value.

8 What is the profit rate for the Sukuk

Prihatin ?

The profit rate for the SukukPrihatin is 2%p.a.

9 How often will the profit payment be

paid to the holders of the Sukuk Prihatin ?

The profit payments will be paid on quarterly basis.

10 Will the profit rate for Sukuk Prihatin

fluctuate throughout the tenure of the

Sukuk?

No, the profit rate will be fixed throughout the tenure of the Sukuk

Prihatin .

11 Will the Sukuk Prihatin be listed on Bursa

Malaysia?

No, the SukukPrihatin will not be listed on BursaMalaysia.

Frequently Asked Questions for Sukuk Prihatin
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General
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12 What is the tax treatment accorded to

the Sukukholders of the Sukuk Prihatin ?

a) In respect of Profit from the SukukPrihatin :-

i. All profit from the sukuk will be tax exempted.

ii. This exemption is only applicable to Eligible Buyer/Applicant

stated herein and is not applicable to:-

1) All Financial Institution(s) (as defined herein) and

Capital Markets and ServicesLicense holder carrying on

the business of fund management under the Capital

Markets and ServicesAct 2007; and

2) Trustee that is registered as a member of the

Association of Trust Companies Malaysia (òRegistered

Trusteeó),who acts on behalf of Eligible Buyer/

Applicant .

iii. Each Sukukholder is required to keep the e-statement of the

SukukPrihatin for tax exemption purposes.

b) In respect of waiver of the principal amount of SukukPrihatin :-

i. Applicable only to the Eligible Buyer/ Applicant who chooses

to waive the principal amount (in part/ in full) as a

contribution to the Government on the maturity date and is

not applicable to:-

(1) All Financial Institution(s) (as defined herein) and

Capital Markets and ServicesLicense holder carrying on

the business of fund management under the Capital

Markets and ServicesAct 2007; and

(2) Trustee that is registered as a member of the

Association of Trust Companies Malaysia (òRegistered

Trusteeó),who acts on behalf of Eligible Buyer/

Applicant .

ii. The waived amount in (b)( i) will be allowed as deduction in

the basis period for that year of assessment where the

redemption of Sukuk Prihatin is made.

iii. EachSukukholder is required to keep records on confirmation

of the application to exercise the option to waive the

principal amount as proof for tax deduction claim purposes.

13 Where can I get more information on the

terms and conditions of the Sukuk

Prihatin?

For further information on the terms and conditions of the Sukuk

Prihatin , please refer to the knowledge pack made available on the

respective Distribution Banksõwebsite.

14 Who would this instrument/ sukuk be

suitable for?

Given the tenure of this issuance/instrument is short (2 years), it is

suitable for those investors who wish to diversify their investment

portfolio and is comfortable taking a short term risk with a minimum

return on investments.

15 Sukuk Prihatin will be issued directly by

the Government . Is that similar to how

fixed deposits are guaranteed under

Perbadanan Insurans Deposit Malaysia

(PIDM)

PIDMinsures up to RM250,000 worth of principal and profit for deposits

placed with licensed financial institutions . The Profit Payments and the

principal amount under this Sukuk Prihatin is a direct obligation of the

Government as the Issuer.

16 Will this Sukuk Prihatin be a one-off

issuance by the Government or there will

be more issuance of Sukuk Prihatin in the

future?

This SukukPrihatin will be a one-off issuanceby the Government with a

specific purpose to rally Malaysians to be part of the post pandemic

recovery initiatives .
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17 When is the offering period for the Sukuk

Prihatin ?

The Sukuk Prihatin will be offered beginning 18th August until 17th

September 2020.

18 Is there any maximum or minimum

amount for the subscription of the Sukuk

Prihatin ?

Each subscription/application (initial or any subsequent

application/subscription thereafter) shall be at least in a minimum of

RM500 and in multiples of RM100.

Example:

Uncle Wong is interested to make an application amounting RM610 for

the Sukuk Prihatin . However, due to requirement, he can only make an

application of RM600. Should he still proceed to make the application at

RM610, RM10 will be refunded to his account within five (5) business

days from the date of application is made due to not meeting the

multiples requirement .

The next day, he wants to make another application of RM400 for the

SukukPrihatin . However, due to the minimum amount required for each

application, he realised that he would need to top up his application

amount to a minimum of RM500 before proceeding with his application

to avoid rejection .

19 How will the profit rate be determined? The profit rate is a fixed rate as determined by the Government and

stated in the terms and conditions of the SukukPrihatin .

20 What happens if the Sukuk Prihatin is

oversubscribed?

The Sukuk Prihatin offering is on a first come first serve basis for the

issuancesize of RM500.0 million .

21 Is Sukuk Prihatin, a Shariah compliant

investment product?

Yes. The Sukuk Prihatin is a Shariah-compliant investment as endorsed

by BNMõsShariahAdvisory Council.

22 Can I trade (buy or sell) the Sukuk

Prihatin in the secondary market?

No. The Sukuk Prihatin is non-tradable, non-transferable and non-

assignable. Any investors who buy the Sukuk Prihatin will have to hold

the Sukukuntil its maturity date.

23 What is the underlying Shariah principle

which governs the issuance of Sukuk

Prihatin?

The Sukuk Prihatin shall be issued under the Shariah principle of

Commodity Murabahah(via Tawarruq).

Pursuant to the Agency Agreement for the Commodity Murabahah

transaction, the Successful Sukuk Prihatin Applicant agree to appoint

BNM to act as its agent on its behalf for the Commodity Murabahah

transaction and all matters relating the purchase and Sale of the

Commodity(ies) in relation to issuance of the Sukuk Prihatin . The

Commodity (ies) used shall be Shariah compliant commodity( ies) as BNM

deems fit .

Please refer to the Agency Agreement for the Commodity Murabahah

Transaction for the Sukuk Prihatin (as attached in the terms and

conditions as Appendix II) for the full terms and conditions governing the

appointment of BNMas agent for the Sukukholders.
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24 What is the difference between

investments in Sukuk and investment in

shares of company?

The key differences are:

(i) Holders of Sukuk are essentially financiers or lenders providing

funding to the borrower , while investment in shareswould mean

the equity investors are shareholders of the company

(i) Profits for the holders of Sukuk are at a fixed rate via steady

periodic payments known as profits (or coupon for conventional

bonds). Meanwhile, for shareholders, profits are termed as

dividend payments of which they are based on the companyõs

performance and they are paid at the discretion of the company

Investment in Sukuk would involve a fixed maturity period, while

investment in sharesdoes not have any maturity period.

25 What are the difference between Sukuk

Prihatin and other retail investments

such as unit trust?

Unit trust represents a pool of investments of a group of investors to

invest in diversified portfolio of investments including bond / sukuk

through fund managers. For this Sukuk Prihatin , retail investors can

directly invest in this Sukuk.
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1 Can I make an application for 3rd party? The Government only allows application made by a trustee that is

registered as a member of the Association of Trust Companies Malaysia

(òRegistered Trusteeó). Save for the application by the Registered

Trustee, no 3rd party application is allowed for the Sukuk Prihatin as

proceeds will be debited directly from the Applicantõsaccount

maintained with respective Distribution Banks where the application is

made.

For avoidance of doubt, the application by the Registered Trustee would

only be on behalf of any Eligible Buyer/Applicant, as detailed under

Eligible Buyer/Applicant clause in the terms and conditions.

2 Will there be a physical certificate issued

in relation to my subscription to the

Sukuk Prihatin?

No. There will not be any physical certificate to be issued in relation to

the subscription of the SukukPrihatin .

An Applicantõsapplication for the Sukuk Prihatin is confirmed when the

completed transaction notice appears on the screen once the payment

is completed . A copy of the transaction notice can be printed from the

online banking platform of the respective ApplicantõsDistribution Banks

as a proof for application made for the Sukuk Prihatin (òProof of

Application ó).

Proof of Application is not by itself conclusive of successful subscription

of the Sukuk Prihatin . Only upon receipt of the Subscription Notice will

an applicant be deem a successful SukukPrihatin Applicant (òSuccessful

Sukuk Prihatin Applicant ó)and also a Sukukholder of the Sukuk

Prihatin .

The Proof of Application and the Subscription Notice needs to be kept as

a record by the Applicant and the Successful Sukuk Prihatin Applicant

(as the case may be) at all times, to facilitate any refund claims or as

proof of successful subscription of the Sukuk Prihatin (as the case may

be).

To evidence the investment/ownership of the Sukuk Prihatin and the

Sukukholdersõentitlement to the Profit Payment, each Sukukholder will

receive monthly e-statement via e-mail registered by the Applicant

during the application from the Primary Distribution Bank. This e-

statement is essential to the Sukukholders for tax claim purposes

(equivalent to tax voucher).

3 Is there any customer service or

helpdesk line which I can contact to

guide me through the application process

for the Sukuk Prihatin and also to

address any queries that I may have

throughout the tenure of the Sukuk?

Yes. For any questions on the application for the Sukuk Prihatin or such

other queries/ complaints that you may have throughout the tenure of

the Sukuk, you may contact the respective Distribution Banks Please

refer to respective Distribution Banksõwebsites for further information

and/or guidance on the application process as well as any queries that

you may have on the SukukPrihatin .

On queries/ issues that cannot be resolved immediately by the call

centre/ helpdesk, the Distribution Banksõ/Primary Distribution Bank

may require up to five (5) business days to revert to the Applicant/

Sukukholdersfor any queries/ issuesraised.
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4 When can I get my refund if my

application is unsuccessful or rejected

due to error?

Any application that does not meet the criteria of the application such

as error in the investment unit multiples/ error in application

information will be rejected and refund will be credited into the

applicantõsaccount within five (5) business days from the date of

application .

All unsuccessful Applicants will be notified via email within fourteen

(14) businessdays after the offering period of the Sukuk Prihatin ends.

All refunds shall be made via GIROtransfer by the Primary Distribution

Bank directly to the Applicantõsaccount with the Distribution Banks.

5 Can I make application through a

Trustee?

Yes. However, only application made by a Registered Trustee will be

accepted for the purpose of the SukukPrihatin .

Investors are advised to read in detail (as per òSubscription by a

Trustee on behalf of the beneficiary( ies) to the Sukuk Prihatin ó

clause in the terms and conditions) for any application intended to be

made via a Registered Trustee to ensure that they understand the

conditions attached to such applications before making any

investment decision .

6 Who is eligible to apply for the Sukuk

Prihatin?

1) A Malaysianwho is at least 18 years old at the closing date of the

offering ; or

2) A company or corporation incorporated in Malaysia (excluding all

Financial Institution(s) (as defined herein) and Capital Markets

and Services License holder carrying on the business of fund

management under the Capital Markets and ServicesAct 2007; or

3) A cooperative, foundation, sole proprietorship, partnership,

association or other incorporated bodies operating in Malaysia; or

4) A trustee that is registered as a member of the Association of

Trust Companies Malaysia (òRegistered Trusteeó),who acts on

behalf of Eligible Buyer/ Applicant that falls under item (1), (2)

and (3) above.

Notes:

a) Application from personsunder 18 years of age and entities other

than company or corporations referred to in (2) and (3) above

will not be accepted.

b) Application made by a Registered Trustee shall be subjected to

the terms and condition set out in Other Terms and Conditions.

c) Any application for a third party by any person who is not a

Registered Trustee will not be allowed.

Notwithstanding the above, the Government at its discretion may

include any Financial Institution(s) incorporated in Malaysia as Eligible

Buyer/Applicant for the Sukuk Prihatin for the purpose of underwriting

any amount required for the issuance of Sukuk Prihatin , as it deems

necessary.

In respect of the eligibility, it is the sole responsibility of the Applicant

to ensure that they fall within the above eligibility criteria before

making any application for subscription of the Sukuk Prihatin . Any

application that does not meet the above eligibility criteria will be

rejected and refund will be made by the Primary Distribution Bank in

accordance with the Notifications provision in the Terms and Conditions.
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7 Do I need to have a bank account and

internet banking access to subscribe the

Sukuk Prihatin ?

Yes. The Applicant must have a bank account and internet/mobile

banking access with any participating Distribution Banks for the Sukuk

Prihatin (please see Appendix 1 of the Knowledge Pack for the full list of

the participating Distribution Banks).

The SukukPrihatin is not offered over the counter or the ATMplatform .

Any applications made over the counter or the ATM platform will be

rejected and refunded.

Some Distribution Banksõmay have application restrictions to specific

channels only for the Sukuk Prihatin application . Please refer to the

information provided in the Knowledge Pack to ensure applications are

made via the authorised channels of the respective Distribution Banks.

8 How do I register for internet banking

access?

For investors who currently does not have any access to internet/

mobile banking services with any of the Distribution Banks, you can walk

into any of the branches of the Distribution Bank and the Distribution

Banksõofficers will be able to guide you to register for access to

internet / mobile banking.

9 What are the documentation required for

the subscription of the Sukuk Prihatin ?

No document is required as the application for subscription of the Sukuk

Prihatin are all done digitally via internet and mobile banking platform

made available by the Distribution Banks.

10 Can I apply for the Sukuk Prihatin online? Yes, Sukuk Prihatin are offered only through digital platforms either via

JomPAYand/or DuitNow operated by PayNet to be accessedvia internet

and mobile banking.

11 Can I make multiple applications for the

Sukuk Prihatin ?

Yes, multiple applications are allowed from the same bank account.

Eachapplication must be at least at a minimum amount of RM500 and in

multiples of RM100.

Note: Please avoid using multiple bank accounts from the same /

different Distribution Banks to apply for the Sukuk Prihatin as

only application from the bank account where first application

was made will be accepted. The subsequent application made

from other bank accounts will be rejected and refunded (please

refer to the refund processfor further details) .

12 How will I know whether my application

for the Sukuk Prihatin is successful or

unsuccessful?

For successful /unsuccessful/ rejection to the application, notice shall

be sent by the Primary Distribution Bank via email registered by the

Applicant during the application via JomPAY or DuitNow using the

respective Distribution Banksinternet and mobile banking platform .

For corporate applicants, please use the same email address that was

registered/ recorded in the respective e-channels (this will be deemed

as the authorized and official email address).

Successfuland unsuccessfulApplicant will be notified via email fourteen

(14) businessdays after the offering period of the SukukPrihatin ends.

13 Are there any charges that I need to pay

if I decide to apply for the Sukuk

Prihatin ?

Please refer to your respective Distribution Banks for details of the

charges for application made via DuitNow to be paid by the Applicant

for application made via the said channel.
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14 How do I apply for the Sukuk Prihatin via

JomPAY or DuitNow ?

a) Applicant will need to log on to the respective Distribution

Bankõsonline banking website via JomPAYor DuitNow in order to

make the investment with minimum amount of RM500 per

investment and in multiples of RM100.

b) Once logged in, Applicant will need to select either the

designated òBillerCodeó(for JomPAY) or the designated

òBusinessRegistration Numberó(for DuitNow). Applicant can

choose to opt to waive their principal upfront or otherwise at the

application stage.

i. JomPAYBiller Code: 28670 & DuitNow BRN: SUKUKP20PEL-

For Applicant who wish to invest only; or

ii. JomPAYBiller Code: 14076& DuitNow BRN: SUKUKP20SUMð

For Applicant who wish to waive its principal at maturity

c) You are then required to fill up both the mandatory reference

fields of Ref-1 (to input the Applicantõscontact number ði.e.

01XXXXXXX. No spacing) and Ref-2 (to input the Applicantõs

email address). For corporate Applicant, please use the same

email address that was registered/ recorded in the respective e-

channels (this will be deemed as the authorized and official

email address). Failure to provide the correct email address

will result in the Applicant not being notified on the status of

application or not being able to receive the e-statement for

the Sukuk Prihatin on monthly basis.

d) Applicant will be guided by the step by step process for

application . The step by step process of application will be

displayed in the online banking platform of the respective

Distribution Banks. Applicant will also able to view the Terms &

Conditions of the SukukPrihatin on the said website.

e) Applicant will need to logon to the respective Distribution Bankõs

online banking platform via JomPAYor DuitNow in order to make

the investment in the Sukuk Prihatin . Please note that each

investment must be in a minimum amount of RM500 per

investment and is in multiples of RM100.

f) An Applicantõsapplication for the Sukuk Prihatin is confirmed

when the completed transaction notice appears on the screen

once the payment is completed . A copy of the application

acknowledgment/ receipt can be printed from the online banking

platform of the respective ApplicantõsDistribution Banks as a

proof for application made for the Sukuk Prihatin (òProof of

Application ó).
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1 How is the Sukuk Prihatin different from

the traditional Sukuk transacted by

institution?

The Sukuk Prihatin offered to retail investors has the same

characteristics as the bonds/sukuk distributed to institutional investors.

The difference lies in the distribution platform for the primary issuance

whereby the Sukuk Prihatin is offered through the e-channels

distribution platform namely JomPAYand DuitNow while the traditional

bonds / sukuk is offered over the counter or (òOTCó)amongst

institutional investors.

The other difference is in the lot size per transaction whereby the Sukuk

Prihatin is transacted in lots of RM100, with a minimum subscription

amount of RM500, while for institutional investors the traditional Sukuk

is transacted in standard lot sizesof RM5,000,000.

2 Can holders of the Sukuk Prihatin 

request the Issuer to early redeem their 

holdings?

No. The terms of the Sukuk Prihatin does not allow the holders to

redeem their holdings in the Sukuk Prihatin prior to the maturity date.

All investments must be held until the maturity date.

3 Why is there an option to waive the 

rights from receiving the principal 

amount at maturity which can be 

exercised by the holders of the Sukuk 

Prihatin ?

This feature is unique to the SukukPrihatin as it provides the avenue for

the holders of the Sukuk Prihatin to waive their principal amount which

will be used for any Covid-19 pandemic related expenditures approved

by the Government.

4 Where would the principal amount

waived be channelled into?

The principal amount waived will be channelled to any Government

trust account, approved by the Government (òGovernment Trust

Accountó).

5 How do you exercise the rights to waive

the principal amount at maturity?

Applicant can opt to waive their principal or otherwise either upfront

during the application stage or in the final quarter prior to the maturity

of the SukukPrihatin .

Upfront

Once logged in, Applicant will need to select either the designated

òBillerCodeó(for JomPAY) or the designated òBusinessRegistration

Numberó(for DuitNow). Applicant can choose to opt to waive their

principal upfront at the application stage.

i. JomPAYBiller Code: 28670 & DuitNow BRN: SUKUKP20PEL- For

Applicant who wish to invest only; or

ii. JomPAYBiller Code: 14076 & DuitNow BRN: SUKUKP20SUMðFor

Applicant who wish to waive its principal at maturity

Final Quarter

The Sukukholders will be reminded in their 21
st

monthly e-statement to

make a final decision either to waive the principal amount (in part or in

full) or to receive the principal amount due (in part or in full) . The

Sukukholders may contact their respective Distribution Banks (please

refer to respective Distribution Banksõwebsites for further information)

within forty -five (45) calendar days of the said 21
st

monthly e-statement

date to exercise the option or opt out from making the contribution or

make changes to the amount that the Sukukholders intend to waive and

contribute in respect of the principal amount due on the maturity date.
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6 The step by step for Sukukholders to

change the status of the principal

amount of the Sukuk Prihatin

As per above, Sukukholders will be reminded in their 21st monthly e-

statement that they can request / choose on the following in the final

quarter of the Sukuk maturity with regards to the principal amount due

at maturity date:

a) For Sukukholderswho did not opt to waive their principal upfront

and wishes to waive their principal later on during the

investment period

b) For Sukukholderswho wish to opt out from waiving their principal

(where they opt in earlier at the start of the application) ;

c) For Sukukholders who wish to change the amount to be waived

(full/ partial) .

The Sukukholders may call their respective Distribution Banks to make

any changesto the status of the waiver on the principal amount.

For those who opt in to waive their principal , the Sukukholdersõfinal

statement will reflect the principal waived and the Sukukholder will be

able to use the said e- statement as proof for tax filing purposes

(equivalent to tax voucher).

7 In the event that the Sukukholders

change their mind on the principal

amount which they want to waive, can

the instruction be altered?

Yes. The Sukukholders are allowed to alter the principal amount they

choose to waive at maturity that may have been decided upfront during

the application stage. Notwithstanding, the alteration can only be made

during the last quarter prior to the maturity date (òAlteration Periodó).

For any alteration, the Sukukholders can contact their respective

Distribution Banks (please refer to respective Distribution Banksõ

websites for further information) within forty -five (45) calendar days of

the said 21st monthly e-statement date to make any changes to the

waiver status of the principal amount which shall thereafter be

communicated to the Primary Distribution Bank for the database to be

updated accordingly. Any request for changes shall be made by the

Distribution Banks via submission of the Sukuk Prihatin Maintenance

Form to the Primary Distribution Bank via email . Such submission of

request shall be effective and is deemed correct on the day of receipt

by the Primary Distribution Bank on such request made by the

Distribution Banks.

If no alteration notice is received by the Primary Distribution Bank

within forty -five (45) calendar days of the said 21st monthly e-statement

date, the Primary Distribution Bank shall assume that the Sukukholders

election towards the option made at the point of application of the

SukukPrihtan shall remain effective .

8 If the Sukukholder has opted not to

waive the principal amount during the

application of the Sukuk Prihatin, can

they still alter that if they wish to waive

the principal amount prior to the Sukuk

maturity date?

Yes they can. Sukukholders who wish to waive their right to receive the

principal amount (in part or in full), can request for such changes to be

made by contacting the Distribution Banks (please refer to respective

Distribution Banksõwebsites for further information) within the

Alteration Period, prior to the maturity date of the Sukuk Prihatin . The

Distribution Banks shall thereafter communicate the changes

accordingly to the Primary Distribution Bank via submission of the

relevant Sukuk Prihatin Maintenance Form for such changes to be

updated into the database accordingly.
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9 Is there any tax -related benefit to the

holders of the Sukuk Prihatin if they

exercise the rights to waive the principal

upon maturity?

Yes. Any principal amount waived by the Sukukholders shall be tax

deductible for the purpose of tax filing of the said holders of the Sukuk

Prihatin during the tax filing period in the basis for the period for that

year of assessmentwhere the redemption of SukukPrihatin is made.

The Sukukholders can use the last e-statement of the Sukuk Prihatin

obtained via email from the Primary Distribution Bank to claim from the

Inland Revenue Board for the tax deductibility on the amount of

principal waived on maturity date and the tax exemption on such

income earned from the Sukuk holdings for the respective tax filing

year.

For the avoidance of doubt, subscription made by any Registered

Trustee, all Financial Institution(s) (as defined herein) and Capital

Markets and Services License holder carrying on the business of fund

management under the Capital Markets and Services Act 2007, shall not

be accorded with tax-related benefit under the SukukPrihatin scheme.

10 How do the holders make changes to

their email address/ bank account details

(from the same bank the application is

made only) in relation to the Sukuk

subscription?

Changes to the particulars i.e account number (from the same bank)

and email address can be made by contacting the respective

Distribution Banks (please refer to respective Distribution Banksõ

websites for further information) where request for such changes can

made within forty -five (45) calendar days from the closing of the

offering date of the Sukuk Prihatin (the òPeriodó).No changes will be

allowed post the said Period.

Suchnotification shall be effective only upon receipt of such request via

the Sukuk Prihatin Maintenance Form by the Primary Distribution Bank

from any of the Distribution Bank on behalf of the Sukukholders. Upon

receipt of such notice, the Primary Distribution Bank shall reflect such

changeswithin thirty (30) calendar days into its database.

The respective Distribution Bank is responsible to perform the required

validation process upon receipt of such request from the Sukukholders

at their end before submitting the Sukuk Prihatin Maintenance Form for

the Primary Distribution Bank to process and update the information

accordingly.

11 For Sukukholders who made multiple

applications via internet/ mobile banking

platforms of the same Distribution Banks

(from one account only), will they

receive a consolidated statement on

their aggregate holdings of the Sukuk

Prihatin ?

No. The Sukukholders will receive an e-statement in respect of each

application that they have made for the Sukuk Prihatin via the

Distribution Banks (from one account only). The Primary Distribution

Bank will not be issuing any consolidated statement in respect of their

aggregate holdings during the tenure of the SukukPrihatin .

12 What are the factors affecting the yield

and price of the Sukuk?

Not applicable as the Sukuk Prihatin is non-tradable and non-

transferable in the secondary market . Investors are expected to hold its

investment in the SukukPrihatin until its maturity
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13 How will I get paid the profit for the

Sukuk Prihatin ? Is it similar to the stocks?

Profit payments will be credited directly by the Primary Distribution

Bank on quarterly basis into the bank account of the Sukukholdersof the

Sukuk Prihatin which funds were debited from for the subscription of

the SukukPrihatin .

The Government will pay all the profit and principal amount due and

payable pursuant to the Sukuk Prihatin on the respective due date as

required under the terms of the Sukuk Prihatin to the Primary

Distribution Bank. The Sukukholdersõaccount will be credited with the

said amount by the Primary Distribution Bank on the respective due date

of such payment via GIRO/ RENTAStransfer (whichever is applicable) .

EachSukukholder will receive monthly e-statement via e-mail registered

by them during the application from the Primary Distribution Bank. This

e-statement is essential to the Sukukholders for tax claim purposes

(equivalent to tax voucher).

14 How is the profit payment calculated? Example of how the profit payment is calculated using the following

formula similar to other government securities:

Profit payable

= Profit Rate (òPRó) x Nominal Value (òNVó) x (1/Frequency of 

payment) x (Actual/Actual )

Assumptions:

PR : 2.0% per annum

Nominal Value : RM1,000

The calculation for profit payment may be illustrated as follows:

= 2.0% x RM1,000 x (365 days / 365 days)

= RM20.00

Sinceprofit is paid quarterly, the profit payment per payment period is:

= RM20.00 x (1/4) x (90 days / 90 days)

= RM5.00

Profit will be paid to investors quarterly until maturity date of the Sukuk

Prihatin e.g. if the issue date of the Sukuk is 22 September 2020, the

first profit payment will be on 22 December 2020.
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15 How do I calculate the amount that I am

entitled to at maturity date if I decided

to opt to waive my principal amount in

part only?

The principal amount due at maturity date shall be calculated as 

follows: -

Amount due at maturity date 

= Initial investment amount ðAmount waive in part at maturity date

Example:

Mak Cik Kiah subscribed to RM10,000 Sukuk Prihatin and decided to

waive RM3,000 of the principal amount due at maturity date as part of

her contribution to any Government trust account, approved by the

Government (òGovernment Trust Accountó). The amount of principal

that she will receive on the maturity date will be as follows :-

Initial Investment : RM10,000

Amount waive in part at maturity date : RM3,000

Amount due at maturity = RM10,000 ðRM3,000

= RM7,000

16 How would the final settlement of the

principal amount due at maturity be paid

to the Sukukholders ?

Payment for the final settlement amount of the principal to the

Sukukholders shall be made by the Primary Distribution Bank either via

GIRO(for amount less than RM1,000,000) or RENTAS(for amount more

than RM1,000,000)

End of Frequently Asked Questions
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